
For any technical questions, such as location services, please click on the Enabling 

Device Locations button or go to the Enabling Device Locations section at the bottom of 

the FAQs.  

Frequently Asked Questions 

General Questions 
  

Q. What is a Catch the Ace raffle? 

  

Catch the Ace is a progressive jackpot, multiple-draw, weekly raffle lottery in 

which ticketholders have the chance to win a Weekly Prize and the Catch the 

Ace Progressive Jackpot Prize. 

 

When you buy tickets, you will also pick an envelope that might contain the 

Ace of Spades. The raffle lottery begins with a playing deck of cards, all 52 of 

them placed in numbered envelopes. If your ticket is chosen, you’ll win the 

Weekly Prize - 20% of that week’s ticket sales – and if your card in the 

envelope is the Ace of Spades, you’ll also win the Catch the Ace Progressive 

Jackpot Prize. If your card is not the Ace of Spades, the progressive jackpot 

grows by 30% of each week’s ticket sales.  Your card is removed from the 

deck, increasing the chances of catching the ace next week. 

  

Weekly draws continue until the Ace of Spades is caught and the Progressive 

Jackpot Prize is won! 

 

Q. How does the Deep River and District Hospital Foundation Catch the 

Ace Raffle Lottery work? 

  

The Deep River and District Hospital Foundation Catch the Ace is an Ontario 

provincial online version of the enormously popular raffle lotteries the 

Foundation has previously conducted with cash sales and paper tickets. The 

raffle lottery is licensed by the Alcohol and Gaming Commission of Ontario 

(AGCO) where individuals purchase ticket(s) for the opportunity to win 50% of 

the total money raised through the sale of the Catch the Ace tickets. 

 



Q. Where does the other 50% of the proceeds raised go? 

 

The other 50% of the proceeds raised through the sale of tickets supports the 

current Major Campaign conducted by the Deep River and District Hospital 

Foundation to fundraise $1.75 million to purchase replacement medical 

diagnostic imaging equipment for the Deep River and District Hospital. To 

learn more about the Deep River and District Hospital Foundation please visit 

https://www.drdhfoundation.com. 

  

Q. Who is eligible to buy Catch the Ace draw tickets? 

 

If you meet the following criteria, you are eligible to purchase Catch the Ace 

draw tickets: 

 Must be 18 years of age or older at the time of purchase 

 Must be located in the Province of Ontario at time of purchase 

 Must not be one of the following: 

o   Member of Deep River and District Hospital Foundation Board of 

Directors 

o   Full-time, part-time, or student employee of the Deep River and District 

Hospital Foundation 

o    An employee of the Alcohol and Gaming Commission of Ontario 

o    An employee of the supplier of the Catch the Ace electronic ticket 

system who are involved with the development and/or support of the 

Catch the Ace electronic ticket system 

o    Such other persons designated from time to time as Related Parties by 

the Deep River and District Hospital Foundation 

 

Note: Prior to the purchase of a ticket online, you will be required to verify 

your eligibility and that the information is complete and accurate. 

 

Q. Can I play more than once in each weekly draw? 

 

Yes. You can purchase tickets more than once in each weekly draw. 

 

https://www.drdhfoundation.com/


Q. How are the Weekly Prize and Progressive Jackpot Prize determined 

and won? 

  

The Weekly Prize is 20% of ticket sales collected during a specific draw week. 

The Catch the Ace Progressive Jackpot Prize is 30% of all ticket sales collected 

over the course of the multi-week campaign. 

  

Here is an example: If the draw was made at the conclusion of the 10th week of 

the campaign, and there were $25,000 in ticket sales every week, the total cash 

proceeds would be $250,000 over the 10 weeks. 

  

The Weekly Prize for the 10th week would be $5,000 (20% of $25,000) and 

would go to the draw winner for week 10. 

  

The Catch the Ace Progressive Jackpot Prize would be at $75,000 (30% of 

$250,000) and would go to the draw winner for week 10 – if their selected 

envelope contained the Ace of Spades. 

  

Q. When are the deadlines for the Deep River and District Hospital 

Foundation Catch the Ace Raffle ticket sales? 

  

Weekly sales will be cut off at 6:00 pm every Thursday. If the Ace of Spades is 

not revealed during that evening’s draw that takes place at 6:15 pm, sales for 

the following week will commence at 7:00 pm the same evening. 

  

Q. Is every part of the Deep River and District Hospital Foundation Catch 

the Ace Raffle managed through a digital platform? 

  

All aspects of the Deep River and District Hospital Foundation Catch the Ace 

Raffle Lottery are managed using a digital platform, or software program, that 

has been approved by the Alcohol and Gaming Commission of Ontario. This 

program is similar to the one present at professional hockey and basketball 

games in Ontario. 

  

 



There is no paper generated during this raffle lottery. Everything is digital, 

including: 

 Tickets and ticket distribution 

 Envelopes containing playing cards 

 Draw process and management 

Q.  What are the odds of winning in the Deep River and District Hospital 

Foundation Catch the Ace Raffle Lottery? 

  

The odds of winning a Weekly Prize draw depend on the number of tickets in 

the draw. There is no limit to the number of tickets that can be sold. The odds 

of selecting the envelope containing the Ace of Spades begins at 1 in 52 and 

these odds improve with each weekly removal of envelopes containing a card 

other than the Ace of Spades. 

  

Q. What percentage of the raffle proceeds are directed to the Deep River 

and District Hospital Foundation? 

  

Fifty percent of all raffle proceeds are retained by Deep River and District 

Hospital Foundation and, following any and all raffle lottery costs, 

are invested in capital improvements and replacement equipment at the Deep 

River and District Hospital. 

 

Q. I think I, or someone I know, may have a problem with gambling. 

What should I do? 

 

Deep River and District Hospital Foundation promotes responsible gaming at 

all times. If you are looking for help or advice about problem gambling, please 

visit: www.connexontario.ca or call ConnexOntario at 1-866-531-2600 or visit 

www.problemgamblinghelpine.ca or contact the Ontario Problem Gambling 

Help Line / Free Health Services Information at 1-888-230-3505. 

  

 

 

 

http://www.connexontario.ca/
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Q. What is the Deep River and District Hospital Foundation Catch the Ace 

Raffle Lottery Licence Number? 

  

The Deep River and District Hospital Foundation Catch the Ace Raffle licence 

number is RAF012193, as granted by the Alcohol and Gaming Commission of 

Ontario. 

  

Tickets & Digital Envelopes 
  

Q. How can I buy Deep River and District Hospital Foundation Catch the 

Ace Raffle tickets? 

  

Tickets may only be purchased online.  To order now go to the 

https://drdhfcatchtheace-web.bump5050.net site! Tickets will be delivered via 

email only. 

 

Q. How much do Deep River and District Hospital Foundation Catch the 

Ace Raffle tickets cost? 

  

Deep River and District Hospital Foundation Catch the Ace Raffle Lottery offers 

the following ticket bundles: 

 3 tickets for $10 

 10 tickets for $20 

 75 tickets for $50 

 200 tickets for $100 

Q. How can I pay for my online Catch the Ace ticket? 

 

Our online Catch the Ace website accepts the following payment types: Visa or 

MasterCard credit or debit cards. 

 

Q. Can I buy tickets that qualify for more than one weekly draw? 

  

Tickets may ONLY be purchased for the upcoming weekly draw. Ticket 

subscriptions and multiple week purchases are not permitted by the Alcohol 

and Gaming Commission of Ontario, at this time. 
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Q. How old do you have to be to order a Deep River and District Hospital 

Foundation Catch the Ace Raffle ticket? 

  

You must be at least 18 years old at the time of purchase. Tickets cannot be 

purchased in the name of a minor. 

  

Q. Why is there a limit to the number of ticket bundles I can buy? 

  

While there is no limit to the number of tickets you may buy, the raffle lottery 

program has a built-in limit of fifteen bundles per order (five of each bundle). 

If you would like to order more bundles, a separate order is required. 

  

Q. Do I need to live in Ontario to play? 

 

You need not live in the province of Ontario to purchase a Catch the Ace ticket 

but you do need to be physically located within the province of Ontario at the 

time of purchase of your online Catch the Ace tickets to be eligible to play. 

 

Q. Why do I have to select one of the remaining digital envelopes? 

  

Each of the digital envelopes contains a hidden playing card and the Catch the 

Ace Progressive Jackpot Prize will be won by the ticket holder who wins the 

Weekly Prize draw and selects the envelope containing the Ace of Spades. 

Every ticket order must include a selected envelope. 

  

Q. Can I select an envelope for each ticket in my order or one envelope 

for each order? 

  

One envelope is permitted to be selected for each ticket order. Players wishing 

to select multiple envelopes can place several ticket orders and select a 

different envelope for each order.   

 

 

 

  



Q. My ticket includes a ‘Device’ and ‘Event’ number. What do these 

numbers represent? 

  

The Event number is a system identifier for the draw and does not relate to 

your tickets or the week for which your tickets are valid. The date of the draw 

is listed on your ticket. The Device number relates to the technical method 

through which the ticket purchase was made. All tickets will have ‘99’ in this 

place because the only way to buy is via the website.    

 

Q. I am trying to order my ticket. Why isn't it going through? 

  

You must be located in the province of Ontario when ordering a ticket. Please 

ensure your location services are enabled so your location can be confirmed 

by the raffle program. To help you ensure your location services are enabled 

please go the Enabling Devices Section. 
 

Draws, Prizes & Winners 
  

Q. How is the winning number drawn? 

 

The winning ticket is selected from all tickets purchased during the week of 

sales.  A unique winning number is randomly generated and issued by the 

electronic Catch the Ace system out of the numbers purchased (online) for 

that particular draw. The mechanism for selecting the winning number is a 

computer-based random number generator that has been certified by the 

AGCO. 

 

Q. Is there a guaranteed winner every week? 

  

Each week of the raffle lottery, the Weekly Prize will be awarded to one 

winner. The Weekly Prize is 20% of all ticket sales collected during that week 

of play. 

 

 

  



Q. Do I win a prize if I selected the same envelope as the Weekly Prize 

winner, and it contains the Ace of Spades? 

  

Only the holder of the Weekly Prize-winning ticket is eligible to win the Catch 

the Ace Progressive Jackpot. Any given week, numerous ticketholders could 

select the same envelope number when buying their tickets. 

 

Q. How will the winner be notified? 

  

All winners will be notified by telephone and/or email as to their win and how 

to claim their prize.  All winning ticket numbers and prize amounts will be 

posted on https://www.Facebook.com/drdhFoundation/  

and on https://www.drdhfoundation.com between 6:30 and 7:30 pm every 

Thursday. 

  

Prizes will be awarded to the registered ticket buyer. 

  

Q. How do I claim my prize? 

 

If you have the winning Catch the Ace ticket, please contact Chris Doucette 

at this email address: foundation@drdh.org. You must complete the required 

winner claimant documents. Prizes must be claimed within six (6) months of 

the prize draw. 

 

The winner will then be paid by cheque within thirty (30) days of the claim 

date. You must present your signed winning ticket, or the text message/email 

of your online winning ticket, along with one (1) form of photo identification. 

The winning ticket cannot be tampered with (Deep River and District Hospital 

Foundation reserves the right to deny winnings if the ticket has been 

reproduced or changed from its original state). 

 

Please note: Online ticket sales must be claimed by the individual named in 

the original purchase transaction. Deep River and District Hospital Foundation 

is not responsible for any division of the winning prize amount to any other 

party other than the individual named in original purchase transaction. 

 

https://www.facebook.com/drdhFoundation/
https://www.drdhfoundation.com/
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Q. What currency is the prize money paid in? 

 

All transactions and winnings are paid in Canadian Dollars. Prize will be paid 

by cheque payable to the winner. 

 

Q. When can I expect to receive my winnings? 

 

Prize winnings will be paid by cheque within 30 days of the completion of the 

claim process. 

 

 Q. Will my name be publicized if I am a winner? 

  

In accordance with the Alcohol and Gaming Commission of Ontario (AGCO) 

regulations, winner information must be collected and provided to the AGCO, 

including ticket number, full name and contact information. 

  

Winner information will also be published onto the Deep River and District 

Hospital Foundation Catch the Ace Raffle Lottery website 

https://drdhfcatchtheace-web.bump5050.net the Deep River and District 

Hospital Foundation website www.drdhfoundation.com and the Deep River 

and District Hospital Foundation Facebook page 

www.Facebook.com/drdhFoundation/. By claiming a prize, winner consents to 

the use of their likeness/photograph, first and last name, ticket number, 

city/town of residence and the audio/video recording (or written transcription) 

of the winner notification telephone call, for any publicity purposes by the 

Deep River and District Hospital Foundation.  Winner information may be 

released to the news media and may be used in advertising for the Deep River 

and District Hospital, the Deep River and District Hospital Foundation Catch 

the Ace Raffle Lottery or the Deep River and District Hospital Foundation. 
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Website and Orders 
  

Q. I cannot access https://drdhfcatchtheace-web.bump5050.net site. 

What should I do? 

  

AGCO regulations demand that you must be located within the province of 

Ontario at the time of your ticket purchase. Your device’s locations services 

must be turned on to verify your location prior to entry to the online Catch the 

Ace sales platform.  Users must also agree to all Terms and Conditions 

outlined. 

  

Q. Why does https://drdhfcatchtheace-web.bump5050.net require my 

location? 

 

AGCO regulations require that you must be physically located within the 

province of Ontario at the time of your ticket purchase. Your current location 

will confirm your eligibility. 

 

Why am I receiving the following prompt:  

“https://drdhfcatchtheace-web.bump5050.net would like to use your 

current location?" 

 

AGCO regulations demand that you must be located within the province of 

Ontario at the time of your ticket purchase. Your device’s locations services 

must be turned on to verify your location prior to entry to the online Catch the 

Ace sales platform.  Users must also agree to all Terms and Conditions 

outlined.  

  

Q. What if I already selected "Don't Allow"? 

  

Reloading the page should cause you to be prompted to share your location 

again. If you have specified that you never want to share your location, you 

will need to go into your settings to allow. See Enabling Device Locations. 
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Q. What if I receive one of the following prompts?  

 "You must allow your browser to share your location to purchase tickets. 

Please enable location services for this browser and try again." 

 "Location information is unavailable. To purchase tickets your location 

must be able to be determined. Please enable location services for this 

browser and try again." 

 "The request to get user location timed out. To purchase tickets your 

location must be able to be determined. Please enable location services 

for this browser and try again." 

 "An unknown error occurred while attempting to determine your 

location... To purchase tickets your location must be able to be 

determined. Please enable location services for this browser and try 

again." 

These prompts are related to your Location setting. You may have told your 

browser to never share your location. You have to change that setting before 

continuing with your ticket order. See Enabling Device Locations below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Enabling Device Locations 
  

Select from the devices below, to enable access to the E-Commerce site – 

using Apple iOS Mobile Devices, Apple MacOS Desktop, Android Smartphones 

and PC Desktops and portable computers with Microsoft software. Instructions 

for each are provided below.   

 

Apple iOS Mobile devices 

1. Go to the Settings App. 

2. Go to ‘Privacy’. 

3. Go into ‘Location Services’. 

4. Ensure ‘Location Services’ are on. 

5. Scroll down and click ‘Safari Websites’. 

6. Make sure that Allow Location Access is set to "While Using the App." 

Chrome has the same setting if you are using that browser instead. 
 

Apple MacOS Desktop 

  

Check if Location Services is turned on 

1. Open ‘System Preferences’ 

2. Select ‘Security & Privacy’ 

3. Select ‘Privacy’ tab 

4. Ensure ‘Location Services’ is checked 

5. If it is not checked click the lock icon in bottom right corner of that 

window to make changes 

6. Enter in your Username and password 

7. Check The ‘Enable Location Services’ checkbox 

8. If it is checked look at the list of allowed applications and make sure 

the web browser, you are using is also checked. Note that Chrome will 

not show up here, but Safari and Firefox will. 

 

 



If Locations Services is on, you may have previously blocked the 

https://drdhfcatchtheace-web.bump5050.net site from using locations.  

 

To unblock it for the following applications, try these steps: 

  

Mac Safari 

1. Go to https://drdhfcatchtheace-web.bump5050.net  

2. From the Top Browser Menu select Safari-Settings for this website 

3. In the Pop Up under Location select ‘Allow’ 

 

Mac Chrome 

1. Go to https://drdhfcatchtheace-web.bump5050.net  

2. Click ‘Buy Now’ 

3. Received the Geolocation error 

4. In Chrome address bar there is an icon that looks like a compass/target 

with a small red X on it 

5. Click this icon 

6. On the window that opens, click the ‘Clear these settings for future visits’ 

7. Click ‘Done’ 

8. Go to https://drdhfcatchtheace-web.bump5050.net Click ‘Buy Now’ 

 

Mac Firefox  

1. Go to https://drdhfcatchtheace-web.bump5050.net  

2. From the Top Menu select ‘Tools’ – ‘Page info’ 

3. Click ‘Permissions’ Tab 

4. Under ‘Access Your Location’ select ‘Allow’ 

5. Retry your purchase on https://drdhfcatchtheace-web.bump5050.net 
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Android Based Smart Phones 

 Check if location services is turned on. 

1. Go to ’Settings’ App 

2. Go to ‘Location’ and make sure that it is on. 

3. This can vary by version or smartphone model 

4. On most Android Phones you can also pull down from the top of the 

screen to show several clickable settings, ‘Location’ is usually available 

there also. 

If Locations is on, you may have previously blocked the 

https://drdhfcatchtheace-web.bump5050.net site from using locations.  

To Unblock it: 

1. Open Chrome 

2. Click on the three vertical dots in the top right corner 

3. Select ‘Settings’ 

4. Under ‘Advanced’ select ‘Site Settings’ 

5. Select ‘Location’ 

6. Upper right, click the magnifying glass 

7. Type https://drdhfcatchtheace-web.bump5050.net 

8. If it appears in the search results click it 

9. Click the ‘Clear & Reset’ button that appears 

10. Retry your purchase on https://drdhfcatchtheace-web.bump5050.net 

Another way to unblock the website in Chrome  

1. Open Chrome 

2. Click on the three vertical dots in the top right corner 

3. Select ‘Settings’ 

4. Under ‘Privacy and Security’ select ‘Site Settings’ 

5. On the upper coloured bar, click the magnifying glass 

6. Type “drdhfcatchtheace” 

7. Go back to ‘Site Settings’ and click on the highlighted website, 

drdhfcatchtheace-web.bump5050.net 

8. Click the down arrow next to ‘Blocked’ button that appears and select 

‘Allow’ in the dropdown box. 

https://drdhfcatchtheace-web.bump5050.net/
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9. Click exit or the back arrow in the top left corner 

10. Retry your purchase on https://drdhfcatchtheace-web.bump5050.net 

 

 

 

 

 

 

 

 

  
 

Windows Desktop and Portable Computers 

 

Windows Chrome  

1. Go to https://drdhfcatchtheace-web.bump5050.net 

2. Click ‘Buy Now’ 

3. Received the Geolocation error 

4. In Chrome address bar there is an icon that looks like a compass/target 

with a small red X on it 

5. Click this icon 

6. In the window that opens, click the ‘Clear these settings for future visits’ 

7. Click ‘Done’ 

8. Go to https://drdhfcatchtheace-web.bump5050.net 

9. Click ‘Buy Now’ 

 

Windows Microsoft Edge 

1. Go to https://drdhfcatchtheace-web.bump5050.net 

2. Click on the three vertical dots in the top right corner of the web 

browser 

3. Click ‘Advanced’ 
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4. Under ‘Website Permissions’ click ‘Manage Permissions’ 

5. Locate https://drdhfcatchtheace-web.bump5050.net and select it 

6. Click ‘Clear Permissions’ 

7. Retry your purchase on https://drdhfcatchtheace-web.bump5050.net 

 

Windows Firefox 

1. Go to https://drdhfcatchtheace-web.bump5050.net 

2. Right click an empty area on the page and select ‘View Page Info’ 

3. Click the ‘Permissions’ Icon 

4. Under ‘Access Your Location’ select ‘Allow’ 

5. Retry your purchase on https://drdhfcatchtheace-web.bump5050.net 
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